
SANDIS Newsletter
P E O P L E  W H O  L I S T E N .  S O L U T I O N S  T H AT  W O R K .

What's new in SANDIS 8.2?

Introducing the latest SANDIS 

release, packed with exciting 

features and enhancements.

SANDIS Holiday Schedule

 Learn about SANDIS support 

availability during holidays.

Milestone Moments 

Celebrating one year of SANDIS 

Knowledge and Tutorials

N O V E M B E R  2 0 2 3

Avatars

Exciting new avatars have been 

added into SANDIS.
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What's New In SANDIS 8.2?

Caseload Ratios Update

  New "Complex Needs" and "Low/No POS 

(ESC)" metrics are added (view only). The 

"Low/No POS (ESC)" �ag updates automatically 

when a client enrolls or unenrolls in Enhanced 

Service Coordination. For the "Complex Needs" 

�ag, RCs must inform SANDIS of staff requiring 

update access.

Language Diversity Project

COMING SOON! A new language code, "99-Not 

Available," was created at DDS' request. It can't 

be used for clients. If used for a parent, it triggers 

a new line where staff must enter a comment. 

Additionally, ARCA and DDS are removing the 

"Care Taker Language" �eld from the Primary 

tab.

WATCH VIDEO

https://youtu.be/clLwdAYzMBU


Resource Development 
Interactive Summary

Resource Development Managers will now 

have the capability to view a summary of 

Resource Notes created by staff, similar to the 

T19  Interactive Management Report.

Work With Intake 
Coordination

This new Work With program merges Inquiries 

and Intake/Early Start and introduces a 

method for monitoring closed intake cases to 

determine if they should be reopened.

Open PDF in Browser

Additional reports can now be displayed in the 

browser as PDFs: Change in Residence, Check 

Requests, Client Pro�le, Inquiry Progress 

Notes, Resource Notes, SIRs, Title 19 Notes 

and so much more.

Referral Remark

COMING SOON! New Referral Source codes 

are available in the Additional Info page, 

including options like social media, RC Website, 

etc. A new code "X-Other" requires comment 

in the new remark line, but comments can also 

be added for other codes. 
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Notes Program Enhancements

Chart tracking is now accessible for 

Inquiry Progress Notes. When "Create 

Consumer" is selected, these notes will 

automatically transition into Client Chart 

Tracking Notes.

1

The "Copy" note function now removes 

the author name and review status.

2

Quick text and templates can now be 

used for Inquiry Progress Notes.

3

Regional Centers can con�gure the 

Note Programs to restrict staff from 

altering the "Recorded By" name.

4
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Exciting new avatars have been 

added into SANDIS, providing you 

with even more options to choose 

from. Select an avatar to re�ect your 

unique personality and style.

Avatars



SANDIS Holiday Schedule

Veterans Day

Friday, November 10

21

Thanksgiving Day

Thursday, November 23

Agency Day

Friday, November 24

2024: New Year's Day

Monday, January 1

6

Christmas Day

Monday, December 25

5 4

Christmas Eve

Friday, December 22

3

SANDIS Support will be closed on the following holidays. If you have urgent matters that require 

immediate attention, please contact HELPDESK@sdrc.org, and a staff member will be ready to 

assist you. Normal SANDIS Support operations will resume on the next business day following 

each holiday. We wish you a safe and joyful holiday season!

mailto:HELPDESK@sdrc.org


Milestone Moments
Celebrating One Year of SANDIS 

Knowledge and Tutorials

It's a time for celebration! We are thrilled to mark the one-year anniversary of SANDIS Knowledge 

and Tutorials, and what a remarkable  journey it has been.  Our dedication to delivering high-quality, 

insightful tutorials and knowledge resources remains as strong as ever.

 Our goal has always been to provide our end-users with the knowledge and tools they need to 

enhance their support to the individuals and families we serve statewide. Thank you for being part 

of our journey. Here's to many more years of knowledge, growth, and success with SANDIS.


