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Address Change History  

The Address Change History program provides the ability to track changes made to a client’s 

addresses and record which user code made those changes.  

 

To access the Address Change 

History, enter the Address screen 

in the individual’s record.  

 

Right-click on the desired address 

to either Change or View the 

information.  

 

Users can double-click to access 

the address record in View-only 

mode.   
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In the address record, hover over 

the  button and select 

History.  

 

Upon selecting History, a screen 

with the list of changes for the 

selected address will display, 

providing details of which user 

made a change and the date/time 

that the changes were made.  

 

To view details of the change, 

double-click on the desired entry or 

right-click and select View.  
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Once selected, the screen will 

advance to the change history 

details of the entry.  

 

The screen will display what the 

address record was prior to the 

changes that were made.  

 

To exit the change history details 

screen, click on the exit button ( ) 

or click on the  button.  

 

Once the Change History Details 

screen has been exited, the user 

will return to the Address Change 

History screen, where another 

entry can be viewed.  

 

To completely exit out of the 

program and return to the address 

record, click on the exit button ( ) 

or click on the  button.  

 


