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SANDIS Mobile Application Setup Instructions 

The SANDIS Mobile App gives staff quick and easy access to their caseload while out in the field.  

Users are able to make modifications and updates to client data, and have the ability to create 

new entries in frequently used modules.  

From a mobile device, go to either 

the App Store (Apple) or the 

Google Play Store (Android) and 

download the Profound UI mobile 

app.  

 

Currently, there is no mobile app 

for Windows mobile devices.  

 

When opening Profound UI, the 

first page will provide the option to 

either to create a New Connection 

or Import Connections. Select 

, if this is the first-

time logging into the application.   
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On the Create Connection page, fill 

in the appropriate details (provided 

in the screen shot) and press  

to save the connection 

information. 

 

To connect and start using SANDIS 

mobile, click on the Mobile 

connection to be brought to the 

login screen.  
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Once on the sign-on page, enter 

the appropriate SANDIS user ID and 

password. Then, click . 

 

 

Once signed in, choose My 

Caseload, to begin view caseload.  

 

For instructions on how to navigate 

SANDIS Mobile, please refer to the 

Mobile App Instructions for 

Service Coordinators which can be 

found both on Wiki and under 

SANDIS Tutorials.   
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To log out of SANDIS Mobile, click 

on the exit button on the bottom 

left corner of the screen.  

 

Click on the  button at the 

top left corner of the screen.   
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Click the  button to 

completely sign-out.  

 

 


