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WHAT'S NEW IN 
SANDIS?

From dynamic new dashboards to 
expressive avatars, SANDIS 8.1 is a 
comprehensive upgrade that 
embraces user experience and 
productivity. 
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MEET THE TEAM

ARTURO ERIQUEZ

Application Analyst

CHRISTO ROSE

Application Analyst

MAURA MENDEZ

Application Analyst

MELISSA DIMDIMAN

Application Analyst

NIKKO ALMASCO

Application Analyst

SHERYL TESTADO

Billing Integrity Specialist

ADRIANA RIVAS

Manager, Application Support

NANCY LORCH

Manager, Software Development

SETH MADER

Chief Information Officer
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KEY FEATURES
SANDIS 8.1 | Watch Video

With a robust array of new features, this release brings an unmatched blend of 

improved user experience, streamlined client data access, and heightened 

productivity tools.

Client Services Dashboards

Users can dive deeper into client data and 
gain actionable insights with the addition of 
four new dashboards: Caseload Overview, 
Waivers, Qualifying Diagnoses, and 
Immunizations

SC Welcome Screen - IPP Due

We're introducing a dynamic enhancement 
that brings greater clarity and 
organization to the Service Coordinator's 
workflows – the new color coding for the 
IPP column. With this feature, users will 
experience a visually intuitive way to 
manage tasks and prioritize actions 
effectively.
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https://youtu.be/5DRzco2lMAo


PM Welcome Screen - New Service 
Coordinators (SC)

Incorporating the Hire Date from the PM's 
Welcome Screen, the names of newly 
onboarded SCs - those brought on within 
the past 60 days - will now be displayed in 
a distinctive shade of blue. This 
enhancement will be visible across various 
sections, including the Client Search by 
Name, PM Welcome Screen, and Main Client 
Page within the SANDIS software.

Spell Check Text Protector

A message will now appear when using the 
SANDIS Spell Check program to prevent 
staff from typing text in the narrative area 
while spell check is active.  (Any text 
added while spell check was in progress 
was previously lost).

IPP Program

A program update restricts staff from 
generating a new IPP or IPP Addendum if 
there's an existing document not in 
Locked status. Additionally, client/family 
email address is now integrated into the 
Distribution list.
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Back Out Note Batch

This tool empowers users to undo note 
batches executed in error. For T19, notes 
must be in a NEW status, and for other 
note types like Resource Notes or Inquiry 
Progress Notes, they should be created 
within the past 30 days.

Address History

The new Address History page now 
displays both the previous and updated 
information side by side.

Everbridge Flag | Watch Video

When setting up an emergency contact, a 
new checkbox is provided to indicate 
whether the emergency contact 
information should be uploaded to 
Everbridge. This enhancement enables 
staff to designate any individual or family 
member as an emergency contact while 
specifying their inclusion in Everbridge.
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https://youtu.be/jRwRyDfeNdE


Additional Avatar Options

Select from a wider range of avatars than 
ever before. Explore the new options and 
make your SANDIS profile uniquely yours!

ADDITIONAL ENHANCEMENTS

Low/No POS Report

The "Low/No POS Reports" has been 
updated to incorporate the client's email 
address from their address record.

Open PDF in Browser

PDFs like Face Sheets, CDERs, and 
Vendor Status Notifications are now 
accessible for viewing within the 
browser, allowing easy downloads 
without the necessity of using email.

Open Authorization Report

This query is the first to be converted to 
an SQL grid.  Options for selecting 
records are easy to use, and the results 
of the query are produced in a grid.  Grid 
features such as Find, Filter and Sort are 
built in, as is the ability to export the 
report to Excel.  

Record Lock Relief in Inquiry

Similar to messages that appear in the Client 
pages in SANDIS, if two people try to get to 
the same Inquiry case screen in update mode, 
a message will appear letting staff know 
who’s using the record and have the option to 
continue in view mode. 

Resource Development Remote Work Report

Similar to the Service Coordinator Remote 
Work Report, this program can be used by 
Resource Developers to log work activities 
done when working remotely.
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